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Future-proofed milk chilling 
systems that cut on-farm cost,  
while looking after our planet.

Introduction  
Pack

Cold, calm
      & connected www.coolcare.nz

http://www.coolcare.nz
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I would highly recommend this 
process of being involved with the 
PAUS programme and Fonterra. 
I think it’s a really good way of 
reassuring your business that you 
can produce quality milk and have it 
refrigerated to a high level.  
For us, it was really, really easy.

At the end of the day, it’s just a peace 
of mind, another job of compliance 
we don’t have to worry about on-farm.

Murphy Farms’ plan, over the next 
three to four years, is to convert all 
our six farms to PAUS Project and to 
Coolcare.

“

“

Bruce Murphy 
Murphy Farms Ltd.

6 farms
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About Us
Born and bred in New Zealand, Coolcare has 
been revolutionising dairy refrigeration since its 
establishment in 2013. Based in Hamilton, Coolcare 
has installed over 400 units across the country, 
supported by a robust network of 20+ partners. 
Our dedicated workshop ensures prompt access to 
spares and parts, ensuring uninterrupted operations 
for our valued farmers.

Our cutting-edge milk chilling systems are  
future-proofed to changing gas regulations, all  
while helping to cut on-farm costs, and championing 
sustainability with every chill.

Led by our visionary CEO, Allan Steele, the inventor 
of our chilling systems,  with over twenty years of 
unparalleled experience in refrigeration technology. 
We are dedicated to upholding quality and 
sustainability, taking great pride in our products 
being entirely designed and manufactured in New 
Zealand. We champion innovation that drives 
industries forward while safeguarding our planet for 
future generations.

Welcome to Coolcare, where innovation meets 
sustainability, redefining the standards of milk 
chilling excellence.
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Why is it costing you so 
much to chill your milk?

Our unique solution

What does this 
mean for farmers?

Did you know that the gas used in 90% of milk 
chilling units in New Zealand is being phased 
out? Why? Most dairy chilling systems use a gas 
call Hydroflurocarbons (HFC’s) to cool their milk, 
this gas has been identified as contributing to 
worldwide global warming. In 2016 New Zealand 
was among 19 parties to adopt an amendment to 
phase down production and consumption of HFC’s.

What are HFC’s?
Hydrofluorocarbons (HFC’s), are a synthetic 
greenhouse gas widely used in heating and  
cooling applications and have been identified  
as contributing to worldwide climate change.

Coolcare has developed a future proofed, 
cutting-edge solution to this problem. Instead of 
cooling milk with gas, Coolcare use liquid glycol. 

This solution allows our systems to enhance 
milk chilling efficiency, reduce CO2 emissions, 
generate free hot water and does not use 
any of the gases being phased out. 

Unlike traditional methods that rely on the 
inefficient vat, our solution utilises snap cooling 
and a plate cooler to handle the majority of 
the cooling. This significantly reduces gas 
required, and the gas we do use has a very 
low Global Warming Potential (GWP).

If your current chilling system uses any of the gases 
listed below, they will not only become increasingly 
expensive, but you will also need to replace your 
system within the next 5 to 10 years. As these gases 
are phased out, their cost will continue to rise. 
Please refer to the chart below to see how much 
their prices have increased since 2014.

Banned Gases

1447%
Gas cost  
increase

2014
Cost to buy 10kg 
R404a gas = 

2024
Cost to buy 10kg 
 R404a gas =

$380 NZD $5,880 NZD

...and will keep increasing 
year on year!

4
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*Prices are based on an average farm’s savings, we cannot guarantee this for every farm.

30% off* dairy shed 
power consumption.

Free Hot water up to  
500 litres per hour.

Reduce expensive 
maintenance bills and 
raising gas prices.

Cut CO2 by up to 80%* 

5
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Our  
Solution 

Variable speed 
compressor & fans

Low Power 
Consumption Connected 

to Coolsense 
Coolcare 
IoT network

Telemetry

Multiple 
simultaneous 
milk tank cooling

SNAP Chilling & 
Milk Vat Cooling

Low current draw 
using new motor 
technology

Low  
Amperage Draw

Environmentally 
friendly refrigerant 
gas

Low GWP Gas

Milk snap chilling 
6°c vat entry

Compact Snap 
Chilling System

High grade heat 
recovery, saving up 
to $1,200/month

Free Hot Water 
Generation Pump and tank  

fully integrated

Turn Key System

6
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How it works
The future of milk cooling is here. 
One system that does everything.
Snap chills milk to 6°c through the plate 
cooler AND cools milk through the base 
pad of the milk VAT.

Multiple Vats 
-8°c into the base 

of the VAT

Plate heat  
Exchanger 
Snap Chilling

Chiller

7
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Cash
Finance specials may be available, talk to your Coolcare representative.

Whats involved?
The machine
We will specify a machine tailored to your farm’s needs.  
There are many machine sizes available, which will be 
selected based on the results of a comprehensive farm survey.

The install
We will conduct a farm survey to determine the appropriate 
installation kit required to get your chiller operational. This will 
be tailored to your specific farm needs and installed by your 
local dealer. Once the installation is complete, we will deliver 
and activate the chiller.

The post install support and 
monitoring
Coolcare offers a state-of-the-art system that provides 
24/7 telementary and diagnostics. This system is remotely 
monitored, allowing us to adjust the machine’s performance, 
giving you piece of mind that your chilling system is operating 
as optimally as possible and reduces any downtime.

Payment options
Lease

The PAUS programme (www.paus.co.nz) offers Fonterra 
farmers the option to lease our cutting-edge refrigeration 
systems enhancing efficiency and sustainability, all while 
reducing upfront capital expenditure.

EXCLUSIVE TO FONTERRA FARMERS

8

http://www.paus.co.nz
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Hans Geesink 
Meddo Farms Ltd. 
Te Puninga, Tahuna, Waikato

186 hectares

50 bail rotary

Everything went 
exactly as expected.

If I had to do it all again 
I would do it exactly the 
same way!

I would give it a  
10 out of 10.

“

“
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Start saving cash, 
and the planet.

How much CO2 could you save?
To put things in perspective, we have compared the kilometers you would need to drive to produce 
the same amount of CO2 using a Coolsense chilling system versus many existing chilling systems.

We would definitely 
recommend this system 
and the PAUS programme 
to other farmers.
It’s hassle-free, it works and 
saves us $1,000 a month 
compared to our identical 
40 bail herringbone.

Becky Laming

“

“
“ “

We’ve just signed up for our 
third Coolsense unit and 
our second one under the 
PAUS programme, so we’re 
really excited about that for 
our next season.

Joe Laming

29,845 Kms
with Vari-COOL 2 - 22 with other existing 

chilling systems

451,315 Kms

10
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Contact Us

The process.

STEP ONE: INQUIRY

Reach out to the Coolcare team (details above) or visit our website.

STEP TWO: FARM SURVEY

Coolcare will come to your farm to complete a comprehensive survey. 
This will be shared with the farm managers and owners. 

STEP THREE: QUOTE / SOLUTION

A Coolcare representative will send you a quote with suggested 
chilling unit, your expected return on investment and environmental 
CO2 reduction through use of low GWP refrigerants. 

STEP FOUR: INSTALLATION

Installation equipment will be installed on farm within 6-8 weeks.

STEP FIVE: CHILLER INSTALLED & MONITORED

Chiller system is install and 24/7 monitoring activated.

North Island: 027 416 5436

South Island : 027 455 5533

      www.coolcare.nz

Cold, calm
      & connected

11

http://www.coolcare.nz
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Colin Glass 
CEO Dairy Holdings Ltd.

New Zealands largest milk supplier

We originally tested 
a VariCOOL system 
on our home farm 
for a single season 
before embarking on 
upgrading 54 farms 
for Dairy Holdings Ltd.

Happy to say that all 
55 VariCOOL systems 
have exceeded our 
expectations!

“

“


